START 



205- 



RECEIVE PRODUCT 
SWAP REQUEST 
FROM BUYER 



210 



)OES BUYER WANT 
OTHER ITEMS FROM 
SAME SELLER 



NO 



215 



SEND E-MAIL TO SELLER 
CONFIRMING PRODUCT 
REQUEST 



DOES SELLER 
CONFIRM 
? 



YES 



220 



SEND CONFIRMATION 
EMAIL TO BUYER 



225 



DETERMINE MAILER TYPE 



230. 



DETERMINE POSTAGE 
AMOUNT 



FIG. 2 



FROM FIG. 2 



SEND ORDER INFORMATION 
TO FULFILLMENT CENTER 



FULFILLMENT CENTER 
PREPARES AND SENDS 
MAILER TO SELLER 



SELLER RECEIVES MAILER, 
INSERTS PRODUCTS, MAILS 




PAYMENT TRANSFERRED 
FROM BUYER TO SELLER 
ACCOUNT 



FIG. 2A 



O I 



o e 



i 



3S55SSSSSSSS5SS533SSSS5SS5SS3SSS555S5S5SSS5S55 

»ssasssss9ssss:s3sssssssss:»sassssss3usssss 



: OB 
re o 

2 



IS 



.^iiiiiiiiiiilliililiiiiillllilliiiliiiiiiiiii 

c £ 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 



s338ssi§i§s§ss§sssssgi9!lH!9§Sl3!SgSM311!SH 



E E 
.3 = 



j © ® © a? a> 
PS 1 ??? 



t till £ fills! Ills i l»£f i.M&5,aE 1 ISaA^AaE £ £ «ss jsss 

MlfiliSSffiHiiifiiiiff^ififMMiifiigiiilii 

^2dS53ddooodddddddddddtfi^ 



'^^^^^^ssjjj^^^^^^sSddj^^^^^dddi?!?? 



M 



3- 



3 S 40 5 

-£Z (0 o Q 

« "2 >» 5 




c « S 
2 8-8 



ft ft ft ft 

tf) (O N CO 

E E E E 

JD © O © 
"l ~! ~l "I 

.,CLQ.Q.Q. 
i— CO CO CO CO 

O 5 5 ? 5 

™ CO to CO CO 
CD ^ ^ ^ ^ 

E 

CD 
CO 

o 
o 
c 

CD 
CD 



CO 

E 

O) 

c 
o 

CD 

-t* ft ft ft ft 

q5 ^ CM CO 

$ E E E E 
c o O J 

© D ~\ *Z\ ~i 

</> Q. Q. Q. O. 
(0 TO CO CO CO 

© ? J ? ? 
— CO CO to CO 

Q. y y « « 




ft 
o 



2 
co 



CO 
T5 



CD 
CO 



CD 

E 

5 
i 

CO 



CP 

E 

C 
Q. 
CO 

I 




(0 
CO 



I- 

s 



Q. 
>4 



Q. 

J9 t o4 _ 

I (0 CD 
0 CO C 

CO -O O 

c t -o 
I ro. * 

O ld) 

-J-*-*. (Ci 
Q. I -»-* 

o.jC o 

J ", s 

ggir 

o «S 
v O 



^r. to 

CO 
<D GD 

E-O 
CO *o 

o o 

Q. Q. Q. 

xzi: r 

(0 CO CO 

V- L. t- 

CD 0 CD 

c c c 

III 

Stf 5? !tf 




C -O 

® o! 

is 

o « 



0) 



! g 

«0 tf> 



o 

o • i» 



2 

J 

c 
c 

'3 



o 



(D CO 

E £ 

CO *u 

o 1 % 
~o'<B 
.9- liS 
sz .9- 
w.-c I 

J <*>,2 

<D L> I 

>* <D Q- 
3 >vr 

V .Q I 
^ V *- 

"iS-g 

ET3 ^ 



Q. 

3 



CO 

c . ro l °. 

o o o 

> +-I 

o-'ololo! 

Ic 1c In Ic 

• «> « w 

<» <D © <D 

13 3 3 3 
X) .O -O .O 

^ ^? V 



S?5 ^ 




ft 

-Q CO 



START 



RECEIVE PRODUCT 
REQUEST FROM BUYER 






SEND E-MAII 
CONFIRMING ' 


L TO SELLER 
TRANSACTION 



806 




YES 



CONTINUED ON 
FIG. 8A 



802 



804 



NO 



FIG. 8 



MARK TRANSACTION AS 
EXPIRED, POINTS BACK TO 
BUYER'S ACCOUNT 



808 




814 



TRANSACTION 
EXPIRED 



ASK SELLER IF BUYER GETS 
SECOND CHANCE 



812 




NO 



NOTIFY BUYER OF SECOND 
CHANCE 



818 




NO 



L 



816 



DECREMENT 
SELLER'S 
MEMBER RATING 
BY ONE STEP 



E-MAIL TO 
SELLER 



820 



NO 



822 





BUYER 


YES 


STARTS NEW 




PRODUCT 




REQUEST 



CONTINUATION 
FROM FIGURE 
8 




REQUEST IS 
ACCEPTED 



832 




FAIL 



CREDIT CARD HOLD 
SUCCESS 



852 



CONT. ON 
FIG. 8B 



824 



POINTS BACK TO 
BUYER, DECREMENT 
SELLER'S RATING BY 
2 STEPS 



E-MAIL TO SELLER 



826 



E-MAIL TO BUYER 



828 



ASK BUYER TO 
RESUBMIT CREDIT 
CARD INFO 



NOTIFY BUYER ON 
LOGIN 



830 



836 




SUCCESS 



FAIL 



HOLD FAILS 



842 



POINTS BACK TO 
BUYER, ITEM TO 
SELLER LIST 



844 



FIG. 8A 



r 



848 



E-MAIL TO SELLER 



r 



846 



E-MAIL TO BUYER 



850 



NOTIFY BUYER ON 
LOGIN 



CONTINUATION 
FROM FIGURE 
8A 



SEND TRANSACTION 
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| Home I MualC TMOVteS [ Games j M yCart My Account My Stuff % 

Welcome Chester ^ pt> , you have 204 SwapPolnts™ and $ 71.06 available 



Help 



Log off 



Swap or Sell 
Your Stuff 

Browse Pre-Owned 
Music 

Rock/Pop . Hip* 
Hop/Rap . 

Mtemative/lndie . and 
more... 

Movies 

Action/Adventure. 
Drama . Horror, and 
more... 

Games 

Adventure . Shooter . 
Strategy, and more... 

Search All Listings 

Music 
Artist ^rj 



r 

Movies 
pie 



IfALU 



Games 

jAll platforms j§ 



Swap Checkout Secure Page 



From Member: angelkissei 
Price in Price ii 
Type Description Condition SwapPolnts C Cash 

GAME Arthur's Reading Games on Hybrid Good 80 
Windows/Mac 



SwapPoints 



8 



Shipping & Handling $ 5.99 
Cash Credit -$ 5.99 
Amount Due $ 0.00 

Shipping and Billing information 
Shipping Address Billing Address 

You can ship this to yourself, or to a friend! This address must match the billing addr< 

for the credit or debit card you are using f 



Name Jjohn Doe 
Address jl23 Main Street 



this swap. 

Name Jjohn Doe 



Address |l23 Main Street 



|Apt 1 



City jAnytown 

State [C^l 
Payment information 

Your charges will be deducted from your 
existing credit 



[Apt i TTTT 

City jAnytown 

State |C/T! p2i45 



When your swap request is accepted, . 
postage-paid, pre-addressed mailer will 
sent to retrieve your item(s). 



My Stuff I Edit Mv Profile I My Account 
About MrSwao.com I User Agreement I Guarantee ! Payment Options 1 Privacy Policy | Copyright | Helpl 

Contact Us 



1/12/01 



v \ © © © €k 

Movtes [ Games | My ca rt My Account My Stuff Help " 



Home 

Welcome Chester >Z <37) , you have 188 SwapPoints™ and $ 55.09 available 1 
Add Item: TiT^f {by AfTlST) 



Logoff 




Condition 

r Unopened - New, still in the shrink-wrap 

C Excellent - Uke new, but opened 

C Good - No problems, shows normal wear and tear 

C Fair - Playable, with minor problem (describe below) 



! MrSwap Policy prohibits the fisting of copies, CD-Rs Of simitar 
dupKcated Hems. 



Got a 
question? 
Click here 




Comment (optional) 



How Would You Like to Be Paid? 

<H What are SwapPoints? 

How do / get paid? 



C SwapPoints / 
r SwapPoints only 
C Cash only 

Set a Price 

SwapPoints 
$ [ Cash 

aWBKWWBI 



^ Pricing Guidelines 



Historic pricing data for this item 



Condttlon 


Number of 
Listings 


Range (Low-High) 
SwapPoints Cash 


Average Price 
SwapPoints Cash 


Unopened 


0 


0-0 


$0.00- 
$0.00 


0.00 


$0.00 


Excellent 


3 


5-7 


$0.00- 
$0.00 


6.33 


$0.00 


Good 


0 


0-0 


$0.00- 

$0.00 


0.00 


$0.00 


Fair 


0 


0-0 


$0.00- 
$0.00 


0.00 


$0.00 



MrSwap Pricing Guidelines 

• A SwapPoint is approximately equal to $1 .00. 

• Used items generally cost up to half of what they cost new. 

o CDs average 6 SwapPoints. 
o Movies average 10 SwapPoints. 
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Home I Music T Movies ] Games ) MvCflrt MyAccwnt My stuff Help 



Welcome Chester <37) , you have 204 SwapPofnts™ and $ 71.06 available 
Swap Request 



Swap or Sell 
Your Stuff 



Browse Pre*Owned 
Music 

Rock/Pop . Hip- 
Hop/Rap . 

Alternative/Indie , and 
more... 

Mov fes 

Action/Adventure . 
Drama . Horror , and 
more,,. 



Games 

Adventure , Shooter . 
Strategy , and more... 

Search Ail Listings 

Music 
Artist ?^ 



Movies 



Games 

All platforms ]§[ 



Delete Type Item 

ffi GAME Arthur's Reading Games on 
Hybrid Windows/Mac 



From Member: angelklsses 

Price 
Price In In 
Condition SwapPolntsO Cash 

Good 80 



N/A 



SwapPoints 

Shipping & 
Handling 

Total Cost to 
You 



$5.99 



$5.99 
t ^foc^dt?^T>eck^birt> 



Choose another item from this member and get a better deal on shipping & 



handling 










Type 


Item 


Condition 


Price in 
SwapPolntsO or 


Price 
in Cash 


MUSIC 


Wide Open 
Spaces by Dixie 
Chicks 


Good 


80 


N/A 


MUSIC 


The Right Place by 
Bryan White 


Good 


40 


N/A 


GAME 


Arthur $ Birthday 
on Hybrid 
Windows/Mac 


Excellent 


180 


N/A 


VIDEO 


Bride of Chucky on 
VHS 


Fair 


go 


N/A 


VIDEO 


A Thin Une 
Between Love and 
Hate on VHS 


Fair 


100 


N/A 



My Stuff I Edit My Profile 1 My Account 
About MrSwap.com ] User Agreement \ Guarantee \ Payment Options \ Privacy Policy | Copyright | Help | 

Contact Us 



Lucy Radcliffe 



From: 

Sent: 

To: 

Subject: 



MrSwap@mrswap.com 

Friday, November 03, 2000 1:19 PM 

lraddiffe@mrswap.com 

MrSwap Member Wants Your Stuff Log on to Accept 



Dear Lunar, 

Congratulations! One of our members wants your stuff. 

Please log on to to your member account at http://wwwMrSwap.com 
to accept this swap. When you accept it, we will send you a 
postage-paid, pre-addressed mailer. It couldn't be easier! 



Your Swap Details: 

ltem(s) Ordered: 

* All Their Best by Fun Factory 1 



SwapPoints for You: 5 

Date Requested: 11/3/2000 

Swap Partner: crysta!25 

Swap Number: 5136-3497-3286*3257-03 



If you have any questions concerning your swap, please contact us 
at support@MrSwap.com, Simply forward this email or provide your 
Swap Number (5136-3497-3286-3257-03) for reference. 



Thank you for using MrSwap.com and happy swapping! 
MrSwap 



MrSwap.com 

Buy it New and Get a Free Swap! 

Get 7 Free SwapPoints with every order of new products. That's 
enough to swap for more stuff! 
http'i/www.mrswap.com/buyJielp.jsp#freepts 



